Claims Branch
Office of the Staff Judge Advocate
Fort Monmouth, New Jersey 07703
(732) 532-4371

LR R R R LA Ea

PERSONNEL CLAIMS HANDOUT

CLAIMS HOURS: Appointments Wednesday & Thursday, 0900 — 1530 Hours
(Drop Off/Pick Up Packets/1840/Rs Mon-Fri (1200 - 1300 hours)

1. General Information:

PLEASE READ THIS HANDOUT CAREFULLY PRIOR TO PREPARING YOUR CLAIM.

a. For your convenience DD Form 1840/1840Rs and claim packets may be dropped off
Mondays through Thursdays between 0900 — 1530 hours, and only 1200-1300 on Fridays. Our
mailing address is:

C-E LCMC Legal Services

Attn: AMSEL-LG-JAC (Claims)
Bldg. 677 Wilson Avenue

Fort Monmouth, NJ 07703-5010

b. The Claims Office must receive the DD Form 1840/1840R within 70 days of delivery
of the household goods shipment. If the DD Form 1840/1840R is not received within 70 days,
a deduction may be taken on the amount paid for your claim, or with some shipments, the claim
will be completely denied. See NOTICE ON LATE SUMISSION OF DD FORM 1840/1840R on page 3
for additional information.

¢. Your complete claim packet must be presented within two (2) years following the date
your household goods were delivered to your residence. This two-year requirement is
established by law and cannot be waived.

(1) Submission of the DD Form 1840/1840R does not constitute a claim.
(2) Any writing timely received at a U.S. military installation will be accepted as a claim,
provided it demands compensation from the United States. However, the claim will not be paid

until the Claims Office receives completed DD Forms 1842 and 1844 (attached).

d. You may appoint another person to act as your agent to file a claim for you. That person
must hand-carry a duly notarized Power of Attorney or spouses’ Letter of Authorization.

e. A claim must establish ownership of the lost or damaged property as well as replacement
or repair cost. Ownership can be readily established with the original purchase receipt.



f. The Carrier has the right to inspect damaged goods within 75 days of delivery, or within 45
days of dispatch of the last DD Form 1840/1840R. Failure to allow the carrier to inspect may
result in your receiving no compensation! With certain shipments, the carrier is entitled to
collect salvageable items after the claim has been settled. DO NOT DISCARD ANY ITEMS
THAT YOU ARE RECEIVING FULL REPLACEMENT COSTS FOR, WITH THE
EXCEPTION OF BROKEN GLASS AND OTHER HAZARDOUS MATERIALS
WITHOUT THE AUTHORIZATION OF THE CLAIMS OFFICE OR THE CARRIER.

g. If you estimate the amount of damage to be $500.00 or more, call your inbound
Transportation Office (T.0.) WITHIN ONE WEEK OF TURNING IN YOUR DD FORM
1840/1840R to schedule an inspection. For deliveries handled by the Ft. Monmouth T.O., call
(732) 532-0778.

h. The Personnel Claims Act is a gratuitous payment statute and is not intended to substitute
for private insurance. Repair or replacement costs may be depreciated, depending on the type
and age of the item. IF YOU DID NOT PURCHASE THE ITEM NEW, YOU MUST
REFLECT THIS FACT ON BLOCK 9, DD FORM 1844 (SEE INSTRUCTIONS ON
SAMPLE DD FORM 1844, ATTACHED).

i. Private Insurance: You may no longer have to submit and settle a claim with your private
insurance company before making a claim with the government, but you must notify the Claims
Office immediately when a claim with your private insurer is settled and provide copy of that
settlement.

2. Required Claims Packet Documents:

a. Orders, with all amendments. (Orders authorizing the movement of your goods from one
place to another. If you don't have these documents, you can obtain them from your personnel
service center or the inbound section of transportation where you arranged for delivery of your
goods.)

b. Government Bill of Lading. (If you don't have this document, it can be obtained from
the inbound section of the transportation office where you arranged for delivery of your goods.)

¢. Inventory (photocopies not acceptable). (If you don't have these documents, they can be
obtained from the company who delivered your shipment. Their name and phone number is on
your DD Form 1840/1840R.)

d. DD Form 1840/1840R. (If you don't have this document, a copy can be obtained from the
claims office where you turned it in to notify the movers of damage and obtained this document.)

e. Estimates of repair or replacement costs. (See pages 3 and 4, of this handout to see if
these are required for your claim.)



f. Power of Attorney or Letter of Authorization. (One of these is required if you are not
the person authorized to ship the items being claimed.)

g. Certification of No Insurance Coverage. (If you don't have this document, see page 6 of
this document.) Note: If you have private insurance covering your loss or damage, you must
file and settle with your insurance company before the Government can settle your claim.

Private Insurance Companies will only pay for items that are lost/missing; they will not pay
for damaged items. Additionally, any documents showing the payment breakout from the
insurance company are required documents when submitting the claim.

h. Missing Item Statement (sce page 4, of this document to see if this is required for your
claim.)

i. Certificate of No Insurance Coverage (see page 5 of this handout).

j. DD Form 1842 and DD 1844 (enclosed). Please follow the sample forms provided in this
packet.

k. Authorized Extension of Storage at Government Expense, if applicable. (If you don't
have this document, it can be obtained from the inbound section of the transportation office
where you arranged for delivery of your goods.)

NOTICE ON LATE SUMISSION OF DD FORM 1840R: Anyone intending to file a personnel
claim for loss or damage incurred to household goods during shipment must submit the DD
FORM 1840R to a claims office within 70 calendar days of delivery. Failure to submit the
form on time may result in a reduction on the amount payable on your claim or, depending on
the type of shipment, no compensation at all. You may seck a waiver of the reduction by
including a written request (along with substantiation) with your claim.

There are limited circumstances where this office may grant a waiver of the 70-day notice
period. Please contact this office so we may review them with you. 1f you do not satisfy these
circumstances but you feel sufficient reason exists to request waiver, submit the request in
written form anyway. All requests will be considered.

REPAIR/REPIACEMENT INFORMATION

1. ESTIMATES (GENERAL INFORMATION): 1f you know the amount of damage is
$100.00 or less, simply describe the extent of damage and claim an appropriate amount. If you
expect the amount to be more than $100.00, you must obtain a written estimate of repair
from someone qualified to repair the items involved. This estimate must be on the firm’s
letterhead or on the enclosed electronic repair form. It must be itemized to show the type of
damage, the type of repairs necessary, the cost of parts, material and labor, and the likely cause
of the damage. If there was damage to the item prior to shipment, the cost of repairing the new
damage must be annotated separately. If the item is destroyed or is beyond economical repair,
the repairperson should so state this on the estimate and note the salvage value, if any. You are




required to show a copy of the inventory to the repair firm so its staff can consider the carrier’s
description of PED when preparing the estimate. For information on obtaining replacement
costs for destroyed or economically unrepairable items, please follow the guidelines under
the “MISSING ITEMS” section on page 4 of this handout. Estimates must include tax and
pickup/delivery charges.

2. ESTIMATE FEES: Furniture repair estimates are reimbursable up to $50.00. You should
ask what the estimate cost will be prior to having the item(s) estimated. Please contact this office
if you feel you must incur estimate fees that exceed $50.00. APPRAISAL FEES are a valuation
of an existing item and are not payable.

3. ESTIMATE FEE REIMBURSEMENT: The estimate must state whether the estimate fee is
DEDUCTIBLE from the cost of repairs (and is therefore applied toward the cost of repairs) or
NONDEDUCTIBLE (not applied). If the estimate fee will be applied toward the cost of
repairs, this office cannot compensate you separately for the estimate fee, regardless of whether
or not you elect to have the work done, and regardless of whether or not you are reimbursed for
the cost of the repair. Paid bills must be marked “PAID” and signed by a representative from the
repair firm.

4. REUPHOLSTERY: The estimate/paid bill must list the number of yards of material
required, the cost of the material, and the total cost of labor. The estimate/bill must also record
whether the material used for repair exceeds the value of the item itself. If the item is torn or
ripped, the estimate/bill must address whether the item can be satisfactorily rewoven.

5. INTERNAL DAMAGE TO ELECTRONICS/APPLIANCES: Please have a qualified
repairperson complete the enclosed electronic repair form for all major appliances (television,
VCRs, stereo equipment, washers, dryers, etc.). The estimate should state the likely cause of the
damage and what part is required to be repaired or replaced. For small appliances, (toasters, hair
dryers, mixers, etc.) an estimate will not normally be required.

6. MISSING ITEMS: You are entitled to claim the reasonable local replacement price for the
same or a similar item. You must submit a page of a catalog or a statement from a reliable firm
in the business of selling such items, which shows the replacement cost. For items over $100.00,
proof of the replacement cost must be established by submitting receipts, prior appraisals, bills,
finance statements, monthly account statements, or statements of disinterested persons who can
describe the lost items. For missing cartons, the contents must be listed as separate line items as
shown in the sample DD Form 1844 included in this packet. A missing item(s) statement,
explained below, must also be submitted with the claim.




NEW ARMY CLAIMS POLICY ON PRIVATE INSURANCE

1. Effective immediately, soldiers are no longer required to file a claim against their
private insurance policy before they can be paid under the Personnel Claims Act, IF their
claim is for personal property that was lost or damaged while being shipped or stored at
government expense. ( See paragraphs 11-5¢ and 11-5h(2), AR 27-20)

a. On claims for loss or damage in shipment or storage, the Army can usually
recover from a carrier or warchouse most of the amount that we pay to a claimant.
Therefore, effective immediately, claimants will have an option on those types of claims.
They may still file a claim with their private insurance company, if they want to do so.
But they will not be required to do so by the Army claims policy. If they elect not to file
with their private insurance, but file their entire claims directly with the Army, the Army
claims system will pay even for items that would have been covered by the private
Imsurance.

b. They should still note on the DD Form 1842 whether or not they have private
insurance that covers all or part of their loss. But they can write in the bottom of block
10, “I elect not to file with private insurance.”

2. On all other types of claims under the Personnel Claims Act, such as claims for loss
due to theft, vandalism, unusual occurrence, or losses in quarters, the soldier will still
have to file a claim against any private insurance policy that covers all or part of the loss.
See paragraphs 11-11f (1), and 11-21a(2), AR 27-20 for discussion of actions to take if a
claimant refuses to disclose insurance information or fails to make a timely claim against
a private insurance policy.

3. There are scveral reasons for this change

a. It will save the Army some administrative costs and will not cost the Army a
significant amount of additional money. On claims for transit or storage loss and
damage, we can usually recover the full amount of the loss and damage from the
responsible carrier or warchouse. When private insurance paid for part of the loss, the
Army would include in its recovery claim the amount paid by the private insurance
company. Then, when we completed recovery from the carrier, we would repay the
private insurer a pro rata share of the amount that we recovered. To the extent that
soldiers elect not to file with their private insurance, we will not have to do the pro rata
distribution.

b. It will simplify the claims process for soldiers. Typically, private insurance
policies that cover property while 1t 1s in shipment or storage only pay for items that were
lost or destroyed. Private insurance usually does not pay to repair damaged items.
Therefore, soldiers have usually had to file with both their private insurance and the
Army claims system to be fully compensated for their loss.



c. Most property and casualty insurance companies will consider the frequency of
claims filed by a person in deciding whether to insure or renew an insurance policy. In
recent years, because of lower earnings from investments, many insurance companies are
being more strict about who they insure. (See USAA's 2002 Annual Report to Members,
page 10). There have been reports that some soldiers have been denied new insurance
policies because they have filed “too many” claims, some of which were claims for loss
or damage to their goods while being shipped by the Army.

4. Although filing with private insurance is now optional on claims for loss or damage
to goods in storage or transit, soldier may still want to file with their private insurance
BEFORE they file with the Army.

a. They have paid premiums over the years for the coverage and may not have filed
many claims before.

b. Private insurance policies, especially if they have a full replacement value
endorsement, may pay more for a lost item than the Army will pay.

c. The loss may be significant, and the Army will not be able to pay the full amount
of the loss. The Army has limits on both the total amount that it can pay under the
Personnel Claims Act, and on the maximum amount that it will pay for many items, such
as jewelry, furniture and works of art. The Army will usually not pay more than $40,000
on a claim, although we can pay up to $100,000 if the loss occurs under extraordinary
circumstances.

d. Often the amount of substantiating paperwork that an insurance company requires
is less than what the Army requires.

5. When a soldier files a claim with the Army, the claim form requires the soldier to
assign or transfer to the Army his or her right to file any claim for the loss. Therefore,
AFTER a soldier has filed a claim with the Army under the Personnel Claims Act, they
generally do not have the right to file against their insurance.

6. Soldiers are not entitled to file a claim with and receive payment from both the Army
and their insurance company for the same item. If a soldier elects not to file with their
insurance, but files with the Army and then is paid by the Army, the soldier may not seek
unjust enrichment by filing a claim for the same item with their insurance company.
Insurance companies who pay soldiers for goods that are lost or destroyed in government
funded shipments will notify the Army claims system of their payment so that we may
recover from the carrier for them. Therefore, the Army will know if a soldier is paid for
an item by both the Army and an insurance company. Filing a claim for the same item
with both the Army and a private insurer can have serious adverse consequences for a
claimant. The exception, of course, is the case where a soldier files against private
insurance for lost items, is paid by the insurance company but then has a deductible limit
in the policy applied to the payment. In those cases, the soldier may file with the Army



for the difference, if any, between what the insurance company paid and what we would
have paid on the item.

7. Attached is an instruction shect that should be used to advise claimants of this new
policy. Please insure that it is incorporated into your offices claims instructions, both
printed and on line, and into your intake and adjudication SOP’s. In addition, all claims
personnel should immediately note this change in writing in the margins next to
paragraphs 11-11fand 11-21b(5), AR 27-20 and paragraphs 11-11f, and 11-21a, DA
Pam 27-162.

8. This change is effective immediately for all claims on which the member has not yet
filed against his or her private insurance. If a member has already filed with their private
insurance, but has not yet been paid, they should be permitted to withdraw their claim
against their private insurance company. However, they should be advised that their
insurance company will probably already have recorded the claim and they will be
charged with the claim on their insurance claims history, even if they try to withdraw the
claim. They should consult with their private insurer on this point before deciding what
action to take.

9. The Navy, Marine Corps, and Coast Guard have adopted or are about to adopt the
same policy. The Air Force is still considering the issue.

Joseph Goetzke
Deputy Chief, Personnel Claims and
Recovery Division



NEW ARMY CLAIMS POLICY ON PRIVATE INSURANCE

1. If you have a private insurance policy that may cover all or part of your loss, you DO
NOT HAVE TO FILE with your private insurance company before you can be paid by
the Army, IF your claim is for a loss or damage to your personal property while it was
being transported or stored at government expense. This is a change to our past policy.
The change 1s limited to this type of claim, because we can usually recover the amount
paid to the claimant from the carrier or warehouse that is responsible for the loss or
damage.

2. On all other types of claims for loss or damage incident to service (e.g. theft,
vandalism, loss in quarters), you MUST FILE with your private insurance before you can
be paid by the Army. If you do not file with your private insurance for these types of
losses, you will not be paid by the Army for any item for which your private insurance
might have paid .

3. You may not be paid by both the Army and your private insurance company for
the same item. This would be unjust enrichment and possibly fraud.

a. When you file a claim with the Army, you assign (i.e. transfer) your right to seek
payment from anyone for any items that are on your Army claim. You also must tell the
Army, under penalty of perjury, whether you have filed a claim with a private insurance
company. If you have filed a claim with your private insurance company, you will have
to tell us how much the insurance company paid and for which items they paid.

c. If you are paid for an item by the Army and then file with the insurance company,
the insurance company may pay you, but the Army will learn about this second payment.
Insurance companies, after paying claims for goods lost during government shipments or
storage, report to the Army what they have paid so that the Army can recovery that
amount from the responsible carrier or warehouse on their behalf.

4. If you elect not to file against your private insurance, then you generally will have to
accept the settlement of your claim with the Army as your full compensation. Therefore,
if you are in any doubt as to the best way to proceed, you should file and settle a claim
with your insurance company first, for the items that are covered by your policy, and then
file your claim with the Army for the remaining items.

5. Why would you file with your private insurance, if you do not have to?

a. If you have a catastrophic loss, it is possible that you will not be fully compensated
by the Army. There are limits on both the total amount that the Army can pay ($40,000
in most cases) and limits on how much we will pay for most types of property. For
example, the Army will usually not pay more than $3,000 for any item of furniture or



more then $4,000 for any computer, its software, and accessory equipment. However,
you should check you insurance policy for similar limits imposed by your insurance
company.

b. Your private insurance may pay you more than the Army will pay, especially if
your policy includes a provision or endorsement that requires the insurance company to
pay full replacement value (i.e. new-for-old) rather than the fair market (i.c. depreciated)
replacement value.

c. In addition, your private insurance may pay for items for which the Army will not
pay you. For example, we will not pay for items that are purchased or used for a private
business. We will try and recover for those items from the carrier, and, if successful, we
will send that amount to you. But this may take several months. If these items are
covered by your insurance policy, you will probably receive payment faster from your
insurance company.

d. Your insurance company may not require the same number of estimates or the
same amount of substantiation that the Army requires you to submit with your claim.

6. Why not file with private insurance first?

a. Most insurance policies that cover goods in transportation or storage, pay only for
lost or destroyed items. They usually do not pay for repair of damaged items. Therefore,
if you have both lost and damaged items, you would have to file two claims, one with
your insurance and one with the Army, to be fully compensated. It may be easier and
faster just to file a single claim with the Army, if you are willing to accept the depreciated
replacement cost for lost or destroyed items.

b. While insurance companies may not raise your rates merely because you file a
single claim, they do consider how often you have filed claims in the past few years when
deciding whether to renew a policy or to issue you a new policy. Each insurance
company may usc different criteria, but it has been reported to the Army that some will
refuse to insure someone who has filed three claims in the past two years. Most property
insurers submit their claims information to a central data base, which is shared with other
companies. So each insurance company will know about claims submitted to other
companies. Army claims information is not submitted to this central data base and a
claim submitted to the Army should not be considered by private insurance companies.

c. If your loss is relatively small or is only for a few damaged items, you usually will
be adequately paid by the Army. Insurance coverage should be used to pay for relatively
large losses that are not likely to be paid in full by the Army.



7. Frequently Asked Questions.

Q. IfI file a claim with my insurance company first, and they do not pay me for an
item, can I then file a claim with the Army for that item?

A. Yes. Although we may also decide to deny payment for that item, you can file
with the Army and ask the Army to evaluate payment for the item under our regulations.

Q. IfT file with my insurance company first, and they pay me for an item but do not
pay the full amount because of my deductible, can I file a claim for that deductible
amount?

A. Yes. You can file a claim with the Army for that item, but the Army does not
automatically pay a deductible. The Army claims adjudicator will determine what the
Army would have paid for that item. If the amount we would have paid is more than the
amount you actually received from your insurance company, then we will pay the
difference between what you received and what we would have paid. But if we would
have paid less than what you actually received, we will not make any additional payment.
In this regard, we consider any amount that an insurance company holds back until you
submit proof of actual purchase to be part of the amount that you actually received from
the insurance company.

Q. IfI file a claim with the Army, but the Army denies payment for an item, or if I
am not happy with what the Army pays me, may [ then file a claim with my private
insurance company?

A. Usually not, although some exceptions may be made on a case by case basis. In
those exceptional cases, the soldier would have to return any money paid by the Army on
items that might have been paid by insurance, before the Army will release the claim
back to the soldier. The purpose of giving soldiers the option of not filing with their
insurance is to simplify the recovery process and limit the number of claims soldiers have
to file against their insurance. Permitting soldiers to go back to their insurance
companies after they are paid by the Army, would defeat the purpose of this new policy
and would greatly complicate and delay resolution of a claim. Therefore, soldiers should
carefully evaluate the nature and extent of their loss before they elect not to file a claim
against their private insurance.

Q. Are claims that I file with the Army under the Personnel Claims Act considered
by insurance companies as part of my claims history?

A. Insurance companies should not consider Army claims on the same basis as a
claim against an insurance company, as the Army program is a gratuitous payment
program and not an insurance program. We do not share our claims data with the
insurance industry. If you file a claim with your private insurance company for loss or
damage to your goods while in a government funded shipment, your insurance company
will usually assume that you will be filing a claim with the Army. They will contact us
and request that we recover from the carrier on their behalf. But if they want specific
information about a person’s claims history or a specific claim, they must provide us a



written release from that person giving us permission to release that information. If an
insurance company requests claims information under the Freedom of Information Act,
we withhold the names and social security numbers of the claimants.



MISSING ITEM(S) STATEMENT

If items, which were packed at origin, did not arrive with your shipment, you must
provide this office with a statement detailing the circumstances surrounding the loss. Thisis a
personal statement written by the claimant or the claimant's representative. Information such as
when the item was last seen, when it was last used, and which box number it was packed in
would be helpful. This statement must be signed and dated by the claimant or the claimant's

appointed representative.

SHIPMENT OF ANTIQUES

1. In order for an item to be replaced as an antique it must be at least 100 years old and the
owner must have a certificate of appraisal so indicating.

2. Claimant will be reimbursed for cost of appraisal if necessary to substantiate a claim for loss
of damage. The receipt for which will be submitted to the Claim Office.

3. Upon presentment of certificate, the maximum government will allow for an item will be the
same for any other item of like type.



REQUIRED DOCUMENTS CHECKLIST

The following is a list of documents that must be included in your claim submission:

a. Orders, with all amendments. (Orders authorizing the movement of your goods from
one place to another.)

b. Government Bill of Lading or Service Order for Personnel Property. (If you don’t
have this document, it can be obtained from the inbound section of the transportation office

where you arranged for delivery of your goods.)

c. Inventory of Shipped Items and DD Form 619-1. (If you don’t have these
documents, they can be obtained from the company who delivered your shipment. Their name
and phone number is on your DD Form 1840/1840R.)

d. DD Form 1840/1840R. (If you don’t have this document, a copy can be obtained
from the claims otfice where vou obtained this document.)

e. Estimates of Repair. (See pages 3 and 4 of the Personnel Claims Handout to see if
these are required for your claim.)

f. Power of Attorney or Letter of Authorization. (One of these is required if you are not
the person authorized to ship the items being claimed.)

g. Missing Item Statement. (Sec page 4 of the Personnel Claims Handout to sce if this is

required for your claim.)

h. DD Form 1842, Claim for Loss of or Damage to Personnel Property Incident to
Service. (If you don’t have this document, onc can be obtained from the claims office where you

obtained this packet.)

i. DD Form 1844, List of Property and Claims Analysis Chart. (If you don’t have this
document, a copv can be obtained from the claims office where you obtained this packet.)

j. Copy of Private Insurance coverage and settlement of your household goods. (If claim

was filed with vour private insurcr.)




APPLIANCE ELECTRONIC REPAIR FORM

The Claims Office must determine whether internal damage to an electrical appliance or electronic item was
caused by the item being dropped or mishandled in shipment, or whether the damage was due to age, fair
wear and tear, a manufacturer’s defect or any other factor. Please have a qualified repairer complete this
form to the best of his or her ability.

Claimant’s Name:

1. Repair Firm’s Name and Address:

2. Repair firm'’s telephone number:

3. Name of person completing this form:

4. ltem examined:
Make\Model\Year of Manufacture:

5. There (was \ was not) external damage to this item.
Description and location of new external damage is:

6. 1(was\ was not) able to determine the cause of any new external damage. To the best of my knowledge and
belief, this damage was caused by:

7. There (was \ was not) internal damage to this item.
Detailed description of internal damage is:

8. I'(was \ was not) able to determine the cause of the internal damage. To the best of my knowledge and belief,
this damage was caused by:

9. Was the internal damage caused by shipment?
a. Definitely b. Probably ¢. No d. Can'ttell

10. The specific reasons for my conclusions regarding this internal damage are:

11. [estimate the cost of repairing the internal damage to be: (See Attached Receipt \ [nvoice)

12. Please Print:
Name:

13. Signature:

14. Date:




REPAIR LIST

UPDATED OCTOBER 2004

The following list is provided for your convenience. Neither the United States

Government, the United States Army,
by any of the below-listed establishments.
bills on letterhead paper or on a company form.

nor this claims office warrant work performed
Be sure to obtain all estimates or
All estimates must be signed and

dated, and must indicate the damage, the cause, and what has to be done to repair

the damage.

claims oftice before obtaining an estimate.

FURNITURE MEDIC
Furniture Repair and
Restoration

879 W. Park Ave., #226
Ocean, NJ 07712

(732) 872-2626

Ocean Loc.

(800) 408-7379
Statewide.

MATT ALFONSO

All types Furniture
Repair Servicing
All of NJ

P.O. Box 204
Garfield, NJ 07026
(973) 478-8895

MOVERS SPECIALTY SERVICE
Furn.Repair Refinishing
Southern NJ Area

J&S WOODCRAFT DESIGNS
Repairs, Replacement,
Custom Cabinet Work
192 Pinebrook Rd.
Tinton Falls, NJ 07724
(732) 544-8288

BEDROOM WORLD
Complete Bedding
Sales and Service
Waterbeds, Futons
848 Rt. 70

Brick, NJ 08723
(732) 206-9777

MARITHON CLEANERS
Carpeting, Upholstery,
Drapery - Fire - Flood
Odor Problems

354 Dallas Dr.

Toms River, NJ

(908) 349-1562

FURNITURE REPAIR SHOPS

SCLAFANI GALLERY
Furn./Painting Repailr
51 Oregon Ave.

N. Middletown, NJ 07734
(908) 495-2770

FIRST NATIONAL ANTIQUES
Furn. Repair/Refin.
Full-Sac Antigue Dealer
708 W. Bay Ave.
Barnegat, NJ

(609) 698-1413

(NOTE: Charges about
$200.00 to visit Ft
Monmouth area w/add.
$565.00 per hr fee).

Recycling the Past

381 North Main Street
Barnegat, NJ 08005-2439
Phone: 609-660-9790
Business Types: Antique
Repailr & Restoration.

Antique Station

89 Broad Street

Keyport, NJ 07735
Phaone: (732) 739-3377

Business Types: Antique Repair &
Restoration, Antique Stores

JACKIE UPHOLSTERY
Reupholster

Repalir of Fabric-Covered
Furniture

111 Locust Ave.

W. Long Branch, NJ

(732) 222-4146

ABLE CUSTUM CLEANING
Cleaning - Furniture
And Carpeting

42 McClellan Dr.
Middletown, NJ 07748
(732) 671-2420

If you do not plan to use a firm from this list, please contact the

E-Z STRIP

409 N. Main St.
Barnegat, NJ
(609) 698-1108

MATAWAN INTERIORS
Refin Slip Covers
Draperies, V. Blinds
42 W. Front St.
Keyport, NJ

(732) 566-6878

SERVICEMASTER CLEANERS
Furniture Restorations
Specializes in Fire &
Water Damage. Mold
Mildew, Odor Cleaning.
Services Monmouth and
Ocean Counties

Manasquan, NJ
(732) 458-7680

CUSTOM UPHOLSTERY
351 Shrewsbury Ave.
Red Bank, NJ 07701
(732) 741-7623

EDWINA'S UPHOLSTERY
29 Monmouth St. Rear
Red Bank, NJ 07701
(732) 741-6544.

(NO WOOD)

CENTRAL VACUUM CLEANER
Vacuum Cleaner Sales
/Service Will Ship Part
Freehold, NJ 07728
(732) 462-8505

HS STEREO

Repairs and Replacement
2120 State Hwy 35
Oakhurst, NJ 07755
(732) 493-3400



GUYS TV

TV/VCR/Etc. Repairs
37 3™ Ave.

Long Branch, NJ 07701
(732) 222-0899

MARITHON CLEANERS
Carpeting, Upholstery
Drapery - Fire, Flood
Odor Problems

354 Dallas Dr.

Toms River, NJ

(732) 349-1562

APPLIANCES

MONMOUTH STEREO

Repairs and Replacement
450 State Hwy 35
Shrewsbury, NJ 07701
(732) 842-6565

PANASIGHT & SOUND, INC.
Service Panasonic,
Techniques & Quasar

6 W. Front St.

Red Bank, NJ 07701
(732) 842-8880

SEMI - CONDUCTOR
PRODUCTS INC.

All Small Appliances
164 Newman Springs
Red Bank, NJ 07701
(732) 842-8880

ANTIQUES OBJECTS OF ART

SCLAFANI GALLERY

Furn. Painting/Repairs
51 Oregon Ave.

N. Middletown, NJ 07734
(732) 495-2770

FT. MONMOUTH AREA

Near PX (732) 935-0155

CARPET CLEANERS

ABLE CUSTUM CLEANING
Cleaning - Furniture
And Carpet

42 McClellan Dr.
Middletown, NJ 07748
(732) 671-2420

NECCHI SEWING CIRCLE
Sew. Mach/Vac Repr.
All Branch.

3430 Sunset Ave.
Ocean Twp. NJ 07712
(732) 922-9380 main
(732) 842-2299

SO. JERSEY TV SVC
TV, Stereo, VCR
Camcorder Repair
1719 Rt. 35 No.
Ocean, NJ 07712
(732) 531-3565
4221 Hwy 9 No.
Howell, NJ 07731
(732) 363-5550

STEVENSON’S FINE
RESTORATIONS

Gilding of 0Old Frames
Porcelain, 0Oil Painting
Restorations.

603 Higgins Ave.
Brielle, NJ

(732) 223-2818

KLEENIZE-BENJE
Carpet Cleaning and
Deocdorizing

613 Prospect Ave.
Asbury Park Area
(800) 339-1311

FAX: (732) 774-1315

PATTERSON'S CLOCKMAKERS

AND WATCHMAKERS
Navigation Instruments
20 Rector Place

Red Bank, NJ 07701
(732) 741-5588

CUSTOM FRAME SHOP
Sales/Repair of
Frames, Glass

28 Prospect Plaza
(A&P Shop. Ctr.)
Little Silver, NJ
(732) 219-9622

DORN’'S PHOTO SHOP
Repairs Photographic
Equipment,

Some Projectors

15 Wallace St.

Red Bank, NJ 07701
(732) 747-2273

8

BEDROCK STONE CO.
Marble and Stone Repair
2078 Rt. 549

(Lanes Mills Road)
Lakewood, NJ 08701
(732) 363-0681

CLOCKS

PETTIS CLOCK SHOP

Sells / buys / Repairs
Modern & Antique Clocks
Full Restorations.

1209 Lakewood Rd.

Toms River Area

COUNTRY PIANO SHOP
Complete Clock Repair
Flanders Area

(201) 584-3191

FAX: 584-3199

FRAMES AND GLASS

CRACKMASTER
Windshield Repair
Specialists

(732) 363-2570 (Tom)
Call for Appt.

WINDOW MAN, INC.
Windows, Doors, Siding,
Decks, Patio Doors
1723 Hwy 9 North
Howell, NJ 07731

(800) 818-0011

MISCELLANEQOUS

HILO STEINER

Repair and Replacement
Custom

Lampshades, Porcelain
and Lamps

676 Broad St.
Shrewsbury, NJ 07702
(732) 741-5862

THOMAS BROS.

AUTO BODY REPAIR
Body/Fender Repair and
Replacing

5120 Asbury Ave.
Neptune, NJ

(732) 922-1589




AVON CLOCK SHOP
Clock & Music Box
Repairs

412 Main St.

Avon by the Sea, NJ
(732) 988-1099

COUNTRY PIANO SHOP
Complete Clock Repair
Flanders Area

(201) 584-3191

FAX: 584-3199

CLOCKS ETC.

Sales / Repairs

The Courtyard Shops
45 County Hwy 537 W.
Colts Neck, NJ 07764
(732) 462-0220

D&D GLASS

All Glass and Mirror
Repairs

Auto Glass Too

20 Broad St.
Eatontown, NJ 07724
(732) 542-3260

SURRAY LUGGAGE
Sales and Repairs
Monmouth Mall
(732) 542-3600
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PRIVATELY QWNED | MEMUKANUUM D1 NO. P or-023451

e 7]
maohlanom 4 Alplne rorwarcers TS s&mccoe T3 Mknf CIrE T )
"ENOERED To (American Movers, lac.) PFW ' Code 4 ‘ 1 o 2 310 Jun 96

b REQUESTED T REQUESTED . 8 AEOURED 1 10 PROPEATY OWNEA 3 Madat. SCCUAL SECURITY MO, RANG ArQ PAT GRACE
PIOZME CATE | TACKUP CATE .  DELIEST GALE IMPORTANT kmith, Froesctine Maj/04 000-00-0000
17 Jun 96!’ Aug 96 . - PCS: Med Cnrr E1 Paso, TX 79920
) mu’m’loﬁuvﬂ;v;w; - :-mn' :—aunum 11 AUIHORITY FOR SHAENT (Crowr aa, Pwr. ma. ra2) 12 GAIE OF ORUER
of e arTe 96~7 HQ TAMC, Hi May 96
14 DEPAATUENT/AGENCY 1S TRANSPORTATNION CONTRCR M.
Usa

. . e on reverse e 85 |1/ FULL NAME OF Srisren
ov re s 0ma s 1 coremcre MLNQ/NOOG04 JPPSO-HAWALL (Cade 600) MSC

-~ m-mm-mnwmxmwmm—:v:
-~ ~ T - © [Box 300 Peari Harbor, Hawaii 96860

S 1 Sl IS S Srel COMTMEIN © SA COrTET
8 COMSIGNEE |Murme ar Gummres st Gevesry scarves | See oo ) 19, FROM (COvOmes ocormm ot gowy ot Scman \oee oux ik 1
Smith, Ernescine Maj//Spouse 403 C Cocos Place
lst Floor .

Med Co B. William Beaumont Army Med Ctr

El Paso (EIL PASQ) TX 75520 Honolulu, HT 96818

21, BHL CHARGES TO (Omm /ARy, she 7N .. 4001 COFTEMPw raayey SCETSEs

0 RESMORELE OESTINATION NG TALLA [ION/OFFICE [c.n.oc HAAE
W4a50Q0 Co. USA ALK DEFENSE ARTILLERY
ATTN: ATZC~-DIT-N-¥P FI. BLISS, TX
PHY (915) 358-5400

Defense Finanee & Accouncing Service - IN
79916 Transportacion Operations
Indianapalls, Indiana 462495

T VIA Uiy o sy STerR 73 FOR CARRWER USE DMLY « J4 AMPROPRIATION GURGEABLE
: - WAYEAL/FREIGHT BRL NG|

FSC: 4P07 TAC AM76 AH76

I OT To FXCEFD 90 DAYS IS AUTHORIZED. BEFORE DELIVERY TO RESIDENCE OR PLACING IN STG.
CARRIER WILL NOTIFY PPSO IN BLOCK 20. SHIPMENTS WELGHING 2001 POUNDS OR MORE WILL BE REWETGHED
PRIOR TO DELIVERY. INTEREST SHALL ACCRUE FROM THE VOUCHER PAYMENT DATE ON OVERCHARGES MADE
HERE UNDER AND SHALL 8E PAID AT THE SAME RATE IN EFFECT ON THAT DATE AS PUBLISHED BY THE

SECRETARY OF THE TREASURY PURSUANT TO THE DEBT COLLECTION ACT OF 1982.
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Figure 11-13B. Completed SF 12038 (Government Bill of Lading)
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CLAIM FOR LOSS OF OR DAMAGE TO PERSONAL PROPERTY INCIDENT TO SERVICE

PART | - TD BE COMPLETED BY CLAIMANT (See reverse siae far Privacy Act Statement andt instiudtiofns )
2. BRANCH OF SERVICE | 3. RANK OR GRADE | 4. SOGAL SECURITY NUMBER

LTC 987-65-4321

|

1. NAME QF CLAIMANT (Last. Fu5T. Migadle 1nitial)

Qudley, Donna J. Army
5. HOME ADORESS (Streer, Ufy, state ¢ng Lip Code) 5. CURRENT MILITARY DUTY ADDRESS (i/ Jopiicaoie) (Steer. Cify, State
385 High Stroar and ij Coqe) )
Denver. Colorad EQ, 3I56th Air Defense Artillery Batzalion
f. Colerade 80043 Fort Bland, Colerade A0CA0
8. OUTY TELEPHONE NQ. (iciuge ares coce) 3. AMOUNT CLAIMED

7. HOME TELEPHONE NQ. (Incluae area code)
(323) 31B1-2222 7303) 381-3333 $2,899.50

o3

10. IRCUMSTANCES QOF LOSS5 OR DAMAGL (cxgidin 10 detdl INCIUJE Jale, plece. 4nd aii reievant (acts. use aaautiond: sheels it necessdry )

FUrstant to orders, my acusencld goods were picked up on 5 Jan 9¢ in 3alt:imore, MD and

celivered on 6 May 1996 :c my zosldence in Denver, Colorade. Loss und damage” were

incurred .n shipment.

- . [

11. QIO YOU HAVE PRIVATE INSURANCE COVERING YOUR PROPERTY? (Eq,J'Jy Yes® an «4 supment or quarters claim if you YES | NO
h8a transit renter s Or NoMeowiws s Nsurance, sdy “Yes 0nd vehicie claum if you hag vehicle insurance. Artach a copy ot X
yours poficy )

12, HAVE YOU MADOE A CLAIM AGAINNT YOUR PRIVATE INSURERY (if “YRs, ~ 3(Tacn 3 Copy of your corresponaence. i you be ’
Nave INSUrance covenng your (0SS, you MUl 3UDMIL 3 Jemang before you submil a c(laum aqainst the Gavernment. }

13. HAS A CARRIER QR WAREHOUSE FIRM INVOLVED PALD YOU OR REPAIRED ANY OF YOUR PROPERTY? (/f “Yes, =~ allacn l X
4 CODY Of yOUr COrrespoNdence wiln the Cairer of warehouse firm.)

14. QIO ANY OF THE CLAIMED ITEMS BELONG TD THE GOVERNMENT OR TO SOMEONE OTHER THAN YOU OR YOUR X
FAMILY MEMBERT (If “Yes, ~1rcate this on your “List of Property ana Claims Anatysis Chart. “ DD Form 13448)

1S. WERE ANY OF THE CLAIMED ITEMYS ACQUIRED OR RELD FOR SALE, OR ACQUIRED GR USED N A PRIVATE X
PROFESSION OR BUSINESS? (If “Yes. = indicate thrs onyour “List of Property and Claums Aaaiyss Chaet, " DO Form 1844.)

UNDER PENALTY OF LAW, { OECLARE THE FOLLOWING AS PART OF SUBMITTING MY CLAIM:
1t any misying wems for whicn § am daiming are recovered. { weil natity tne attice paying this ddaum  (For strpment claims.) Mnsing items were
Jacxed by the carnier; they were owned pHof 10 SNIDMENT But NOT detivered at cestnanon; after my prooerty was packeo, limy Jgent checkea Jil

16.

TOGMLIN My dweiling (@ Maxe sure nothing wai feft benmd

| d3uyn to the United Statas any right orf interest ! have 4gamnit a carrier, insuser, of other gersan los the inooent for waieh | am ciaming, |
«JlNOMLe My INIUrANCE LOMPany to (eteate INTOIMALAN CONLErNING MY (MIUCINCE COverage

| authornze the united States 10 withhald trom my pay ar Jtcounts for any payments made to me by a carfrer nsurer, 0t other person o tne
ectent | am paid uA this (laim. and {Of 4Ny PayMent Made 0N NI CIAIM 1IN reidnce on sNTOIMAanon which i3 determined to be intusredt Ul untrue |
Nave not made any otner (aim against the unred States 10r 1he nqiaent 1ns wnich [ am claiming | understand that it any intormation | provide as

partof my ciaim s taise. 1 Can oe grasecuted A

VT SIGNATURE OF CLAIMANT (0r Genignated 4gent) f B o)
Aug 9, 1996

5/ Lonna J. Dudley B8y: Dponald X. Dudley, Attornevy in Fact

PART I} - CLAIMS APPROVAL (7o oe comoierea by Claims OHices
19 PROCEDURE (X one) 20. AMOUNT AWARDED. [he (laim 1 cognizabie ano mentanous unoer 31 U.S.C. 3721, ine
dimant 4 3 proper Caumant: the property 1§ reasonadle and usetul; tne (osy has peen
[a SMALL CLAIMS venlipg 10 atcordance with a00liapie grocequres a3 orescnoed by the (onuotiing $1415
b HEGULAR CLAIMS departmentai requiation: and the (0110wiNg award 1y syostantiateo:
21. SIGNATURES (Signatures 41 4 ond ¢ nat /equired 1f $Matl (aims procedgure 1y utinzed.)
CLAIMS E XAMINER o OATE SIGNED ¢ REVIEWING AUTHORITY d OAITE SIGNLD
(MMDDYY) (MMDDYY)
s/ Paul D. Mectrcy Aug l6, 1996
© [YPED NAME AND CRADE OF APPROVINL AUTHORITY ' MUGNATURE OF APPRQVING AUTHORITY DAt SIGNEO
(MADDYY)
/s/ R. Peter Masturton Aug 1B, 1996

. Perer Masterton, MAJ

Previous eWNoONs Mdy o€ used untl exhaustieq AR

00 form 1842, QEC 38
Figure 11-7TA. Completed DD Form 1842, front
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Figure 11-3B. Compieted DD Form 1844
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CLAIM FOR LOSS OF OR DAMAGE TO PERSONAL PROPERTY INCIDENT TO SERVICE

PART | - TO BE COMPLETED BY CLAIMANT (See reverse side for Privacy Act Statement and Instructions.)

1. NAME OF CLAIMANT (Last, First, Middle Initial) 2. BRANCH OF SERVICE | 3. RANK OR GRADE }4. SOCIAL SECURITY NUMBER

5. HOME ADDRESS (Street, City, State and Zip Code) 6. CURRENT MILITARY DUTY ADDRESS (if applicable) (Street, City, State
and Zip Code)

7. HOME TELEPHONE NO. (Inciude area code) 8. DUTY TELEPHONE NO. (Include area code) 9. AMOUNT CLAIMED

10. CIRCUMSTANCES OF LOSS COR DAMAGE (Explain in detail. Include date, place, and all relevant facts. Use additional sheets if necessary.)

11. DID YOU HAVE PRIVATE INSURANCE COVERING YOUR PROPERTY? (E.g., say “Yes” on a shipment or quarters claim if you YES NO
had transit, renter’s or homeowner’s insurance; say “Yes” on a vehidle claim if you had vehicle insurance. Attach a copy of
your policy.)

12. HAVE YOU MADE A CLAIM AGAINST YOUR PRIVATE INSURER? (If “Yes, “ attach a copy of your correspondence. Ifyou
have insurance covering your loss, you must submit a demand before you submit a claim against the Government.)

13. HAS A CARRIER OR WAREHOUSE FIRM INVOLVED PAID YOU OR REPAIRED ANY OF YOUR PROPERTY? (If “Yes, ” attach
a copy of your correspondence with the carrier or warehouse firm.)

14. DID ANY OF THE CLAIMED ITEMS BELONG TO THE GOVERNMENT OR TO SOMEONE OTHER THAN YOU OR YOUR
FAMILY MEMBER? (If “Yes, " indicate this on your “List of Property and Claims Analysis Chart,“ DD Form 1844.)

15. WERE ANY OF THE CLAIMED {TEMS ACQUIRED OR HELD FOR SALE, OR ACQUIRED OR USED IN A PRIVATE
PROFESSION OR BUSINESS? (If “Yes,” indicate this on your "List of Property and Claims Analysis Chart,” DD Form 1844.)

16. UNDER PENALTY OF LAW, | DECLARE THE FOLLOWING AS PART OF SUBMITTING MY CLAIM:

If any missing items for which | am claiming are recovered, | will notify the office paying this claim. (For shipment claims.) Missing items were
packed by the carrier; they were owned prior to shipment but not delivered at destination; after my property was packed, I/my agent checked all

rooms in my dwelling to make sure nothing was left behind.

I assign to the United States any right or interest | have against a carrier, insurer, or other person for the incident for which | am claiming; |

authorize my insurance company to release information concerning my insurance coverage.

I authorize the United States to withhold from my pay or accounts for any payments made to me by a carrier, insurer, or other person to the
extent | am paid on this claim, and for any payment made on this claim in reliance on information which is determined to be incorrect or untrue. |
have not made any other claim against the United States for the incident for which | am claiming. | understand that if any information | provide as

part of my claim is false, | can be prosecuted.

17.

SIGNATURE OF CLAIMANT (or designated agent) 18. DATE SIGNED

(MMDDYY)

PART Il - CLAIMS APPROVAL (1o be completed by Claims Office)

=

19. PROCEDURE (X one) 20. AMOUNT AWARDED. The claim is cognizable and meritorious under 31 U.S.C. 3721; the

claimant is a proper claimant; the property is reasonable and useful; the loss has been

a _SMALL CLAIMS venfied in accordance with applicable procedures as prescribed by the controlling s
b. REGULAR CLAIMS departmental regulation; and the following award is substantiated:
21. SIGNATURES (Signatures at a and ¢ not required if small claims procedure is utilized.)
a. CLAIMS EXAMINER b. DATE SIGNED c. REVIEWING AUTHORITY d. DATE SIGNED
(MMDDYY) (MMDDYY)
e TYPED NAME AND GRADE OF APPROVING AUTHORITY f. SIGNATURE OF APPROVING AUTHQORITY g. DATE SIGNED
(MMDDYY)

DD Form 1842, DEC 28 Previous editions may be used until exhausted.

1191/350
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